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Professional Objective

Systems Engineering position:

Interested in obtaining a senior level Systems Engineering position that requires designing and maintaining large, scalable and mission critical systems in Unix/Linux, Solaris, AIX, Windows or any other environment. 

Unix/Linux Specialist position:

Interested to obtain a senior level Unix/Linux related position that utilizes Unix skills to design, implement and maintain Unix/Linux services/servers. Leading a team of Unix/Linux engineers in a data center environment. 

Education

· Bachelor of Science (B.Sc.) in Computer Science (minor in Business Informatics)

Summary of skills

Operating Systems: Linux (7 years), Solaris (5 years), FreeBSD (3 years), Windows (7 years), AIX (2 years).

Programming: Perl (Expert), BASH (Expert), PHP (Advanced), Python (Intermediate), HTML (Expert), XML (Advanced), Javascript (Advanced).

Database Administration: MySQL (Expert), PostgreSQL (Expert), Oracle (Advanced).

Database Programming: SQL (Expert), PL/SQL (Advanced).

Web Technology: XUL (Advanced), AJAX (Advanced), WSDL (Advanced).

Software: Apache (Expert), Sendmail (Expert), Postfix (Expert), Qmail (Expert), Bind (Expert), Freeradius (Expert), Radiator (Expert), SER (SIP Server) (Expert), Asterisk (OpenSourc PBX) (Expert), Syslog/SyslogNG (Expert), Horde (Webmail) (Expert), Beowulf (Cluster Software) (Expert), PVFS/PVFS2 (Expert), Ensim (Hosting Control Panel) (Expert), Plesk (Hosting Control Panel) (Expert), HP Openview (Advanced), Veritas Netbackup/Backup Exec/Bare Metal Restore, BrightStore ARCServe Backup (Linux/Windows).

Protocol Knowledge: SMTP (RfC2821,RfC2822) (Extensive), POP3 (STD53) (Substaintial), IMAP (RfC3501) (Substaintial), FTP (STD09) (Substaintial), DNS (STD13) (Substaintial), RADIUS (RfC2865) (Substaintial), HTTP (RfC2616) (Substaintial), SIP (RfC3261) (Substaintial), LDAP (RfC2251) (Substaintial).

Networking Knowledge: TCP/IP, WiFi (IEEE 802.1x), WiMax, BGP, OSPF, IS-IS.

Security Knowledge: Pen-testing, Network-auditing, Os-Hardening, Vulnerability analysis experience with various tools (Nessus, Whisker, Nikto, Kismet, Wellenreiter, Netstumbler, SARA, ISS Internet Scanner, Retina, SAINT), SNORT (IDS), IPS, Honeypot, Honeynet. 

General: Project management, Fast learner, Team player, Team leader, Motivator, Working under stress and tight schedule, Capable of learning any computer language/any server software in a shot time.


Employment History

Chief Systems Engineer
Qala Singapore Pte Ltd.
May 2002 - Present

Qala Singapore is one of the top ISPs in Singapore. Currently, Qala provides ADSL, SDSL, Leased Line, WiMax, VoIP (SIP), Web Hosting, Data Center Co-location services in Singapore. Creative Technologies is one of the active investors of Qala Singapore.

Responsibilities:

· Managing the core Linux/Solaris/Windows servers & hosting/hosted servers for customers.

· Designing & implementing new ISP related services.

· Writing scripts, CGI for iterative ISP operations.

· Writing web based tools for Technical Support team to help them troubleshoot problems.

· Performing security audit on all the servers on a daily/weekly basis.

· Pre-sales consulting for special/mission critical/complex solutions.

· Handling vendors and solutions providers for ISP related and/or customer required services.

· Designing, implementing special services that other overseas ISPs can benefit from and getting and maintaining those customers.

Systems Manager
Swiftech Automation Pte Ltd.
Feb 2002 – April 2002

Swiftech was a value added service provider. It was one of first few ISPs in Singapore who started with providing dial-up services and survived 10 glorious years managing heavy competition with major ISPs like Cyberway, Singtel.

Responsibilities:

· Monitoring the servers for performance, and optimize the network for best service.

· Assuring security for the network.

· Disaster Management/ Network Emergency recovery.

· Working under Redhat Linux environment, and install various solutions and new services.

· Writing web based ISP management scripts for the Helpdesk and the administration to ease the operation.

· Editing, Troubleshooting and Updating the Web based E-mail client and web based user's utilities for customers.

· Working on new products and services and managing the R & D tasks.


Chief Technology Officer (CTO)
Dhakacom Limited
Oct 2000 – Dec 2001
Dhakacom is one of the top Internet Service Providers in Dhaka.

Responsibilities:

· Taking care of all the equipments in the NOC.

· Monitoring the servers for performance, and optimize the network for best service.

· Installing various complicated solutions in different customer places i.e. E-mail mirroring and synchronization server in Linux.

· Configuring the leased port customers, and helping the technical team to implement the leased port.

· Writing web based ISP management softwares for the Helpdesk.

· Configuring and maintaining the Cisco 2610 and Cisco 3640 routers.

· Editing, Troubleshooting and Updating the Web based E-mail client and web based user's utilities for customers.

· Maintaining the Radius (XTRadius) server for the dial-in users, Squid proxy server (5 servers – transparent), webmail system for the ISP and corporate customer.

· Installing, troubleshooting and maintaining Oracle servers under Redhat Linux for the new Billing Solution developed for Dhakacom Ltd.

· Helping the Oracle programmer to write the Pre-paid solution for Dhakacom.


Project Manager/Systems Administrator
Partex Group
Jan 1999 – Sep 2000 (started part-time on Sep 1998)

Partex Group is a one of the top five group of companies in Bangladesh having a revenue earning of 300 Million US Dollars per year. I started my job actually as a project manager to start an ISP in the city.

Responsibilities:

· Project management: 

· Selecting and buying the hardware equipments for the ISP

· Choosing the OS platform for the ISP and buying.

· Getting the telephone infrastructure ready for dial-in.

· Getting the VSAT operator and installing the VSAT.

· Interviewing technical and administrative candidates for the new ISP.

· Getting trained on CISCO routers (3640, 25xx), 3COM/USR TCM (Total Control Manager), Zyxel Rack Modem, Async Moxa Servers, and SCO Unix in Singapore.

· Training the newly hired engineers on the ISP technology and other aspect of managing the ISP.

· Maintaining and modifying the billing software written in Perl.

· Writing scripts in Perl to automate ISP management.

· Managing the Helpdesk Team and giving occasional support training.

· Conducting the regular administrative tasks to operate the company.

· Looking after the marketing, accounting and HR department of the company.

Achievements:

· Smooth migration of a complete ISP services and servers when Qala took over operations of Swiftech Automations Pte Ltd.

· Smooth migration of a complete ISP services and servers when Qala took over operations of GWN Net Pte Ltd.

· Implementing a fault-tolerant Email service for HP Singapore.

· Penetrating in the existing competitive market of Internet Service Providers and making a new ISP the best ISP in the country.

· Setting a complete company from scratch that includes from registering the company to buying office space.

· Member Author of Comprehensive Perl Archive Network (CPAN – http://www.cpan.org).

Miscellany

What can't be captured on a résumé is my sheer level of enthusiasm for not just technical knowledge, but dealing with people. My honesty, boldness & amicability makes everyone around me have a friendly relationship that helps me to work better for any company.  I am also a natural  team leader in a situation where complicated technological problems challenge the plausibility of the solution.



Hobbies

· Stargazing. I am an amateur astro-photographer. I just started to discover the sky with my new Celestron NexStar 114GT.

· Cooking. I like cooking. I only try to cook when I find some interesting recipe.
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