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Object ive  
To work in a challenging environm ent  where I  can learn, be innovat ive, and deploy 
technology boldly. I  want  to be a network or system  analyst  to design and im plem ent  large 
scaled network and m aintain it . 

Experience
QALA Singapore, Singapore 
W eb: ht tp:/ / w w w .qalacom .com   
System s Engineer  

5/ 2002-Present

QALA is a broadband I nternet  service provider in Singapore. My responsibilit ies are as 
follows:  
•    Maintaining servers that  provide the crucial I nternet  services. 
•    Working under Redhat  Linux/ Sun Solaris/ Free BSD Unix environm ent ,  and install var ious 

solut ions and new services. 
•    Writ ing web based I SP m anagem ent  scr ipts for the Helpdesk and the adm inist rat ion to 

ease the operat ion. 
•    Edit ing, Troubleshoot ing and Updat ing the Web based E-m ail client  and web based user's 

ut ilit ies for custom ers. 
•    Troubleshoot ing crit ical custom er problem s relat ing to Sendm ail,  POP3, HTTPD, Radius, 

DNS etc. 
 
Projects com pleted:  
•    Migrat ing the Data services of the I SP Swiftech to QALA i.e. installing, configur ing and 

deploying the servers for  the m igrat ion under Redhat  Linux in a short  span of t im e. 
Creat ing the exact  m irror  of all the services that  were running in Swiftech I SP was a good 
challenge. 

•    I nstalling DDNS (Dynam ic DNS)  service for  the DSL user 's so that  they can use stat ic 
hostnam e on dynam ic I P addresses. 

•    Troubleshoot ing Neom ail and changing the Neom ail code to give ext ra features requested 
by custom er. 

•    I nstalling Qm ail+ Horde/ I MP+ Vpopm ail+ Cour ier I MAP for HP Singapore as their  webm ail 
server. Had to change the Horde/ I MP code to let  the custom er login without  
'@dom ainnam e' with their  login id and m ake the VQMailAdm in m anager to act ivate the 
changes autom at ically.  

•    Set t ing up a com plete RADI ATOR ( ht tp: / / www.open.au/ radiator)  radius server with MySQL 
backend for ADSL custom ers. I nstaling and m aintaining I PASS, GRI C radius services. 

•    I nstalling a com plete m irror of the Solaris Radius server as an standby. Done with MySQL 
database replicat ion m ethods and custom  Perl scr ipts to syncronise configurat ion file 
changes. 

•    Writ ing a Per l script  to adm inister quotas in a Unix system  which can also be configured to 
send warning m essages to user whose quota has exceeded his threshold lim it .  This script  
is now Open Source and is in Com prehensive Per l Archive Network (CPAN) . The scr ipt  can 
be found at :  ht tp: / / www.cpan.org/ scr ipts/ index.htm l OR ht tp: / / www.cpan.org/ authors/ id/ M/ MZ/ MZRAHMAN/  



 
 
 
 
 

Sw iftech Autom at ion Pte Ltd., Singapore 
W eb: ht tp:/ / w w w .sw iftech.net .sg  
System s Manager  

2/ 2002-4/ 2002

Swiftech is a value added serv ice provider in Singapore. My responsibilit ies are as follows:  
•    Disaster Managem ent /  Network Em ergency recovery. 
•    Monitor ing the servers for  perform ance, and opt im ise the network for  best  service. 
•    Assur ing security for the network. 
•    Working under Redhat  Linux environm ent , and install various solut ions and new services. 
•    Writ ing web based I SP m anagem ent  scr ipts for the Helpdesk and the adm inist rat ion to 

ease the operat ion. 
•    Edit ing, Troubleshoot ing and Updat ing the Web based E-m ail client  and web based user's 

ut ilit ies for custom ers. 
•    I m plem ent ing Freeradius with MySQL and also working together with XTRadius. 
•    Upgrading and t roubleshoot ing a new Webm ail System  for ht tp: / / m ail.swiftech.com .sg 

using the best  open source PHP webm ail software Horde. 
 
 
 
 
 
 
 
 

Dhakacom  Lim ited, Dhaka, Bangladesh 
W eb: ht tp:/ / w w w .dhakacom .com   
Chief Technical Officer  

10/ 2000-12/ 2001

Dhakacom  is one of the topm ost  I nternet  Service Provider in Dhaka. My responsibilit ies are 
as follows:  
•    Taking care of all the equipm ents in the NOC. 
•    Disaster Managem ent /  Network Em ergency recovery. 
•    Monitor ing the servers for  perform ance, and opt im ise the network for  best  service. 
•    Assur ing security for the network. 
•    Working under Redhat  Linux environm ent , and install various com plicated solut ions in 

different  custom ers place i.e. E-m ail m irror ing and synchronisat ion server.  
•    Configuring the leased port  custom ers, and helping the technical team  to im plem ent  the 

leased port .  
•    Writ ing web based I SP m anagem ent  scr ipts for the Helpdesk and the adm inist rat ion to 

ease the operat ion. 
•    Configuring and m aintaining the Cisco 2610 and Cisco 3640 routers. 
•    Edit ing, Troubleshoot ing and Updat ing the Web based E-m ail client  and web based user's 

ut ilit ies for custom ers. 
•    Maintaining the Radius (XTRadius)  server for  the dial- in users. 
•    Maintaining the Squid proxy server (5 servers -  t ransparent ) . 
•    I nstalling and t roubleshoot ing a new Webm ail System  for ht tp: / / m ail.dhakacom .com  using 

the best  open source PHP webm ail software Horde. 
•    I nstalling, t roubleshoot ing and m aintaining a Oracle server under Redhat  Linux for  the 

new Billing Solut ion developed for  Dhakacom  Ltd. 
•    Helping the Oracle program m er to write the Pre-paid solut ion for  Dhakacom . 
 



 
 
 

Partex Group, Dhaka, Bangladesh 
W eb: ht tp:/ / w w w .par texgroup.com   
System  Adm inist rator  

9/ 1998-9/ 2000

Partex Group is a one of the top five group of com panies in Bangladesh having a revenue 
earning of 300 Million Dollar per year. I  star ted m y job actually  as a project  m anager to start  
an I SP in the city. My responsibilit ies were:  
•    Project  m anagem ent :  
....Select ing and buying the hardware equipm ents for the I SP  
....Choosing the OS plat form  for the I SP and buying.  
....Get t ing the telephone infrast ructure ready for  dial- in.  
....Get t ing the VSAT operator and installing the VSAT.  
....Supervising the whole project  as whole. 
•    Get t ing t rained on CI SCO 3640 routers, 3COM/ USR TCM (Total Cont rol Manager) ,  Zyxel 

Rack Modem , Async Moxa Servers, and SCO Unix in Singapore. 
•    I nstalling the whole I SP network in Redhat  Linux. 
•    Maintaining and m odifying the billing software writ ten in Perl. 
•    Writ ing scripts in Perl to autom ate I SP m anagem ent . 
•    Operat ing the Helpdesk Team  and giving occasional support  t raining. 
•    Operat ing and giving t raining to the Technical Team . 
•    Looking after  all the technical m at ters relat ing to the I SP m achineries. 
 
 
 
 

Dildar Trading &  Consult ing -  Based in 
Sw itzer land, Dhaka,   
W eb Designer and consultant  ( Freelance)  

3/ 1998-12/ 1998

This is an outsourcing com pany which gets it ’s web projects of Switzer land done in 
Bangladesh. I  worked with them  by com m unicat ing only through e-m ail.  My responsibilit ies 
were:  
•    Hom e Page designing. 
•    Graphic design and overall site m aintenance. 
•    Giving solut ions to various crucial problem s related to I nternet , database, web. 
 
The websites I  designed for them  are:  
•    Bard & Cie -  A real Estate com pany base in Geneva, Switzerland. 
•    Airport  Watch Cent re -  Geneva Airport  watch m all?s online catalogue. URL:  

ht tp: / / www.aghbo.ch, ht tp: / / www.aghbo.ch/ awc/  
 
 
 

Global Pace Managem ent  Consultant ., Dhaka,   
W eb Designer ( Freelance) . 

3/ 1998-4/ 1998

This is web consultant  com pany based in Dubai, but  they a bangladesh unit  to do their  web 
work. Responsibilit ies include:  
•    Web desginging, 
•    Graphic design, 
•    Site m aintenance Sites designed for:  
•    Dubai Civil Aviat ion hom e page. This is the hom e page for  DCA and Dubai I nternat ional 

Airport . 



 

I nform at ion Services Netw ork  ( I SN)  -  
I SP, Dhaka, Bangladesh 
W eb: ht tp:/ / w w w .bangla .net   
W eb Master and Designer  ( Part  Tim e) . 

9/ 1997-11/ 1997

I SN is the f irst  I nternet  Servicer Provider in Bangladesh. My responsibilit ies were:  
•    Web desiging and scr ipt ing 
•    Web Maintenance, updat ing, correct ing, and im proving the pages. 
 
Wesite designed for :  
•    I ndust r ial Prom ot ion and Developm ent  Com pany of Bangladesh Lim ited ( I PDC) . 
 
 
 

Com m uniqué, Dhaka,   
W eb Master and Designer . 

8/ 1997-8/ 1998

Com m uniqué is the first  Bangladeshi fortnight ly on the NET. My responsibilit ies were:  
•    Hom e Page designing. 
•    Web Maintenance, updat ing, correct ing, and im proving the pages. 
•    Site Monitor ing. 
 
 

Global Am itech Ltd, Dhaka  
W eb Master and Designer . 

2/ 1997-7/ 1997

Online News Service (News from  Bangladesh) , Web Authoring and Host ing. My 
responsibilit ies were:  
•    Hom e Page designing. 
•    Designing Site Layout . 
•    Graphic Design for  the Web. 
•    HTML and CGI  solut ion. 
 
Wesites designed for :  
•    ht tp: / / www.pace-m an.com  -  A UAE com pany nam ed Pace Managem ent  Ltd. 
•    ht tp: / /  -  A UAE com pany nam ed Scuba Dubai.  
•    ht tp: / / www.pace-m an.com / buiscit  -  A Dubai com pany nam ed St rategic Food Ltd. 
•    ht tp: / / www.bangla.net / bd_news/ aaa -  A test  project  for a com pany nam ed AAA in Ohio, 

USA. 
•    ht tp: / / www.bangladesh-web.com / univ/ ewu -  A local University  Hom e Page nam ed East  

West  University . 
•    ht tp: / / www.bangdesh-web.com  -  Global Am itech's (A local I T com pany)  hom e page. 
 

Technologies Unlim ited, Dhaka,   
Freelance W eb Adm inist rator. 

6/ 1996-8/ 1997

Respobsibilit ies:  
•    Creat ing a Web based BBS in Windows NT 4.0 
•    Designing a hom e page for a Web Service nam ed Durjoy. 
 
Work done:  
•    I nstalling a Web Server in Windows NT 4.0. 
•    I nstalling a BBS. 
•    Author ing a Hom e Page for  the proposed Server nam ed ?Durjoy Hom e Page?. 
•    Dur joy Hom e Page can be found at  ht tp: / / www.geocit ies.com / Eureka/ Park/ 2939 



 
 

Educat ion
I ndependent  University Bangladesh( I UB)  -  
ht tp:/ / iub.bd.edu, Dhaka,   
,  June 1 9 9 9   
B. Sc. (Bachelor of Science)  
•    Major:  Com puter Science 
•    Minor:  Business I nform at ics 
 
 

Languages
•    English (Excellent )  
•    Hindi ( I nterm ediate)  
•    French (Poor)  
•    Bengali (Excellent )  
 

Professional Cert ificat ions
[ Brainbench]  
•    Linux Adm inist rat ion (Redhat )  
•    Master Com puter PC Essent ial User 
•    High I T Apt itude Perform er 
•    Windows 98 Power User 
•    Technical Helpdesk 
•    Writ ten English Professional 
 
 

Skills
•    Linux/ Unix:  Redhat  6.x/ 7.x,  SCO Unix, Sun Solaris 8, sun Solar is 9. 
•    Program m ing:  Per l, C, Shell scr ipt ing under Linux, Capable of learning any language. 
•    Windows:  Windows 9x,2000,NT. Deployed several com plete network with Windows NT 
•    Graphics:  Adobe Photoshop, Macrom edia Flash, Macrom edia Firworks 
•    Web Designing:  Frontpage, Macrom edia Dream weaver 
•    Web Developm ent :  CGI  Scr ipt ing, Javascript , VBScr ipt ,  PHP 
•    Networking:  LAN/ WAN/ MAN, I nt ranet , Netware, Wireless LAN (RadioLink) , TCP/ I P 
•    Hardware:  Cisco 3640 and 2610 Router, 3COM/ USR Total Cont rol Manager (TCM) , 

Cyclades PR3000 Access Server, HP Advance Stack Switch and Hub, Satellite Modem  
(Com Stream ) , ALR 9000 (Gateway) ,  I BM Net finity  M10, HP NetServer LH I I I ,  HP 
NetServer E50, Dell PowerEdge, SUN Ult ra 10s, SUN Net ra X1, Donovan Sparc System s, 
Sun E220R, Sun Net ra T1, Cobalt  Servers.


